THE UNITED REPUBLIC OF TANZANIA
NATIONAL EXAMINATIONS COUNCIL

CERTIFICATE OF SECONDARY EDUCATION EXAMINATION

036/1 INFORMATION AND COMPUTER STUDIES
(For School Candidates Only)
Time: 3 Hours Tuesday, 15 2016
Instructions

I This paper consists of sections A, B and C.

[

Answer all questions in sections A and B and two (2) guestions from section C.
3. Cellular phones zre not allowed in the examination room.

4. Write your Exnmination Number on every page of your answer booklet(s).
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SECTION A (30 Marks)
Answer all guestinns |n this section.

1. For each of the following items (1) (x), choose the most comecl Wnswer among the
aliernmives provided and wnie 1ts fetter beside the ilem oumber m your answer booklet

{i} A network hardware device thit communicates with computers using telephone lines is

called
A Swich ¢ Modem E NKC
B Gateway D Router

(u) Computer specialists working in software houses ure known
A Huockers C Engincers E Admunistraton

B Programmen D Techmicisn

(i} Which of the followine keyhoard koys execites the Rmction of *Save as © command in

mosl programs™
A FID C Fi2 E R
B Fil (R
() The process of resuirting & computer 15 called
A Cold boniing € Warm booting E  Hard booting
B Sunple bouting D Permanent boadting

iv) The equivalent formmla for =SUMUA AT without the use of function is

A =All+AlIZ«AlR ] =AM I=Al2+A1D
B =Al0=Ald E A IeA ) e AL
C =AlkALS

(vil A sofpware progeram il enables a user to locale and retneve specific information on the
WOWW s known s

A Imternet I Cawple
H Search engine E  Applicaton sofiware
C  Yuhios

tvit) Caleulations, companson and logical operations i the CPU are performed by
A Calculiation wmi D Althmete and logleal umit
B Computer caleulaor I Calewlaon and logical unit

C Althmetse unin

tviie] What is the meaning ol the term workbook s used in speeadshect?

A Collection of worksheets D Collection of sheets
B Collection of spresdsheets E Collection of rows and columns,

¢ Collection of cells.
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(ix} Compaiters, which ar chameterized by superior hundware and software were developed in

the
A

B Secomd generation E

First generation D

C Third generation

Fourth generation
Fifth generabon

(x} On a personal computer all processing functions are contained on a single electronic chip

called
A Arithmetic logical unit D  Trunsistor 1
B Microprocessor E  Intcgraled circuits

C  Silicon chip

2, Mawh the following responsibilities in List A with their cormesponding caresr qnppurrunilizs n
List B by writing the letter of the comect option beside the ilem number in your answer
booklet

List A I _ LB :_\
{1 Maintain and  toubleshoot  network  related | A Computer operalor
peableins, B Computer technician
(1) Answer User inguines reganding  coinmpuler
siliware or hardware opetatlon W resolve C System nnalyst
problems. D Compuler progranumer
(i) Seis up security medsures needed 10 control | E Computer trainer
aecess 1o ilormation
i F Informulion syslem
(ivh  Monnies sccess amd use of miemel connection manuger
by enforcing secumty mepsures,
! Database wlmanisirator
(vl Keep up-to-date Computer records (bog files) ol |
all intormation processing activilies, | H Webmuaster
ivi)  Troubleshoots computer hardware amd software | Network administrator
related problems :
! i Admimstrator
ivitd  Customize commercial application puckages (o _
' suite thie peganizations needs, Software engineer
Ivilil  Muontain and update soltware o meet day-lo- L Website administralor
day reguiremenis while overcoming challenges. | 4y Compuler administrator
(i) Create duily backup Dles, 1esl page- navigation | Inlernet administrator
links und moderate blog comments
(x) Mukes sure that all tasks n the 1T department

ure done correctly and on Lime. |
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In the Mollowing items. write (T3 for a True aatement and (F) for a False staterment,

{i)

(i)

(i}

vl

)

(vl

(wal)
(i
(KLY ]

inj

{a
ik

Laser und ink jet printers are cxamples of non-rmipact pnnkers.

Slide show view is the default view frovm which YOU Can Manage your presentations
slide order as well as edit specific slides.

Provessing speed in microprocessors is measured in henz/MegaHentz.

Utiliey software 15 a kind of system software designed to configure and maintain the
compiater

In HTML. logical tags specily exactly how the text will look.

The fastest, most powerful and most expensive category ol computers is called
MiCTOCTmpuler.

Every Microsoft access tahle requires o primury key field,
Cold temperatures are nol as dangerous to i computer as overhealing is.
Word processors are not limited for working with text,

ln any document, the left amd right margins must be the same.

SECTION B (50 Marks)
Anxwer nll questions in this secton.

Delime the 1erm ditabase. {1 mark)
The database below contains data about dems that have been ordered From vanous

suplicrs:

2140 M512 10/673006) 540,80
023 | OCs3 6/6/2006]  $50,50
5620 | OMAR1 | 2/10/2008) $1030
5620 | Owd | 11/8/2006| $100.15
7210 POl 6/6/2006| 512050
5620 | PG 9/9/2006|  $200.40
i1} Suate the duta 1ypes of the Nields w the tuble given above {4 marks)
fnd I the search condition (CODE=561(H AND IPRICE<100) is used; write down the
outpil using oaly the suppher field. (1 mark}
(i) Write down a search condition that will search for all tems with u price more than
$50 and delivered in June (2 marks)
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ib)

What 15 a computer keyboard”? (1 mark)
List five types of keys found on a computer kevhoanl. Give an example of eich tvpe.

(5 marks)
With examples, describe two disadvantages ol antomated production (4 marks)

Mention three functional etements of the central processing unit and explain the function
ol cach element. (6 marks)
Gitve four types of applicition softw are {2 marks)
Explain twor effects of disposing electronic equipments to the environment. (3 marks)

Give four examples of deskiop publishing software available m the market woday.

(2 marks)
Explain four reasons why Deskiop publishing (DTE) 15 more preferred than a word
processor? (4 murks)

. The spreadshieet below describes telephone wsage Tor accessing the intemel and costs, The
cokts need to be caleulated. The mmutes are multiplied by laritf 1w obtan the sub- wial, The
VAT 1s bused on the sub-Totul and the 1omal 15 obtained by adding the Sub-Total 1 the VAT,

{ak
iby

wh
idi

. {a)

iby
1ch

] a T & € [ o | € [ F]e [ ]
_'l [ | [Tarif 1 "ul'A_T |

7 | [ |' S050 14%

3 ' ' o -
& | Minutes [Sub- (VAT Total | ) T

Total :

g ii'_.l'lnnl:l'a\r | q 4 '..tl—gai:- 63 |55 13 |
| & [tuesday | 5 | B | R
N ™ N R S —
"B fhursdzy | & I .
i 9 [pnday [ 10 N | 7
|10 | | _ 1
11 Teal S ] ]
12 |Average | 74 | | | T If
What formola wis used 1o find the ol tme spent on the Interner” i 2 marks)
What Formula wis wsed o find the average tne spent on the Tnterme” (2 marks)
Lising absolute referencing, whiol tormmala was wsead to find sub-rotal ? 12 murks)
Llsing absoluie referencimg, wha firmula was ased wo find VAT 12 marks)
Explinn twao stages of Multmedia apphication development (4 marks)
Descnibe 1w categories of computer mieino 12 marks)
Expliun how sell eniployment can be achieved by using computer or other 1CT devices.

(2 marks)
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SECTION C (20 Marks)
Amvwer two {2) questions from this section.

“The mternet is 2 harmiul 100] 10 man”™. What are vour opinions? Describe only four points.
{10 marks)

Analyze (our strengihs and four weaknesses of the cables used for configuring
commuonication networks. (10 marks)

With examples, explain three types of lists used in HTML including the definition of the
termn HTML., (10 marks)
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